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Elevate Patient Experience.​

For Better Health Outcomes.​





Digital​ Check-In​ 
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Elevate Your Patient Experience!​
Reduce paperwork and save time for patients​


and staff with integrated check-in.​

Notifications
Automatic reminders via text or 

emails.

Any Device​
Patients can use their preferred 
device.

Multilingual
English, Spanish, Chinese

support.​

Geolocation
Patient’s can notify staff with a simple 
‘I am here’ click upon arrival.

Check-In​ Data Capture​

Integration
Capture clinical data directly into your EHR and 
save Staff time from entering data.​

Simplicity
Patients appreciate our user-friendly interface for 
self-service check-in.
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Automate your front office with 

Digital Check-In​

Forms​​ Payment​​

Consent
Streamline your consent forms – without staff involvement.

Customizable
Use your consent forms or choose from comprehensive 
templates.​

Time Saving
Shift to digital consent to significantly cut manual tasks and 
error

Insurance
Patients can quickly upload insurance details, enabling 
automated eligibility and benefits verification.​

Balances
Collect co-pays, deductibles, and balances, while keeping 
a card on file for future payments.
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Digital Check-In 
Workflow
The patient receives a reminder to  check-in, in 
three days before his  appointment​
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Digital Check-In



Digital Check-In



Digital Check-In



Insurance information 
synced with CureMD
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Screening forms synced 
with  CureMD
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Clinical Intake
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� Medical History�

� Allergie�

� Medications ​

� Family Histor�

� Surgical Histor�

� Immunization History

What's New?
Clinical intake that goes directly into provider note.​

Patients can add​

Patients can add�

� Risk screening�

� Health evaluations�

� Specialty-specific 

questionnaires​

Assessment/Screenings like  PHQ-2, GAD-7, etc. that calculate 
risk score in EHR​

Ensuring you are fully prepared to deliver care from 
the moment the patient walks in.​



Clinical Intake
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A powerful tool revolutionizing      ​

patient intake & improving satisfaction​

Premier Psychiatry and Endocrine Associates

Transformed their patient intake process using Leap 
Health’s Digital Check-In.

Key Results

Premier Psychiatry: 78% adoption rate, reduced intake 
time from 25 to 10 minutes, $9100 annual savings.​

Endocrine Associates: 73% adoption rate, full digital 
transition for consent and clinical history.

Patient Feedback

“Check-in from my phone - no more rushing!”​, 

“Appointments are smoother and faster.”

Impact

Enhanced operational efficiency, 
cost reduction, and improved 
patient experience.​
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Success  - DigitalStory  Check In-

Features

Multilingual support, English, Spanish, 
Chinese, etc., insurance verification, 
seamless EHR integration.​



Online Patient Scheduling​

novelHealth Together, Let's Save Lives.



Easy Online Scheduling 
Anytime, Anywhere​
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Patients love the convenience of booking appointments online.

Practices using the see up to a 27% 
increase in new patient bookings!​

Online Scheduling Button 

� Around-the-Clock Booking: Capture 
appointments even outside office hours.​

� Self-Service Scheduling: Patients view real-
time availability and book without back-and-
forth emails or calls.​

� Reduced Admin Load: Automate eligibility 
checks and even collect payments upfront. ​

Why Do You Need It?​



Effortless Booking

With just a few clicks, anytime, 
anywhere.​

No More No-Shows

Automated reminders via email, SMS; 
customizable frequency.​

Instant Updates

Real-time syncing keeps your schedule 
perfectly aligned with your practice.​

All-Device Access

Schedule from any device—making it 
easier than ever.​

What do you get?​
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Online Booking Workflows​
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Coming Soon!
Wait-List Management

With Waitlist Management, no appointment goes to waste! 
Our automated system instantly alerts waitlisted patients as 
soon as a slot opens-up, allowing them to book on the spot.

Optimize Schedule Efficiency

Easily fill last-minute cancellations or no-shows effor.​

Reduce Administrative Burden
Eliminate manual follow-ups and let the system do the 
work for you.

Stay fully booked and stress-free with smart, 
automated waitlist management!
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Success Story 

Online Patient Scheduling

Green Valley Family Practice improved 
appointment management with novelHealth’s Online 
Patient Scheduling.​

� Reduced no-shows by 30%.​

� Boosted patient satisfaction and operational 
efficiency.​

� Real-time calendar syncing and automated 
reminders improved efficiency.​

� Integration with EHR streamlined patient care.​

Key Results

Impact

An essential tool for efficient ​

scheduling & improved patient engagement​
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Telehealth​
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Our versatile telehealth platform integrates with 
CureMD simplifying patient access and  
experience. ​



Secure, high-quality audio and video without 
app downloads or logins, is HIPAA compliant.​

Virtual Care That Meets 
Patient & Provider 
Needs​
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Deliver Quality Care, Anytime, Anywhere​

Virtual Care​​​ Interoperability Secure

Consent
Automated reminders​ Virtual 
waiting room, ​Live 
messaging.

Adaptable
Adapt your care with 
a flexible system. ​

Accessibility
Access medical records via 
EHR integration or National 
HIE for effective care​.

Collaborative
Collaborate with peers from 

anywhere.​

Compliant​
Ensure HIPAA compliance and 
confidentiality.​

Privacy
All shared messages, files, and 
records are confidential.​
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Coming Soon!
AI-SCRIBE​

Real-Time Conversation Transcription

AI Scribe that instantly transcribes with precision and speed.​

Actionable Insights 

Automatically detects and highlights key points—medications, 
diagnoses, treatment plans helping clinicians focus on what 
matters most.​

Easily copy note to EHR

As easy as copy and paste to generate a provider note.​

Unlock the future of telemedicine!​
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Have a look​

AI-SCRIBE​
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https://www.figma.com/proto/04x7YNI5cqpipA0RHobkKO/novelHealth?page-id=2800%3A18700&node-id=7059-28978&viewport=3101%2C-10845%2C0.3&t=TRyPZfpG66CklwIo-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=7059%3A28978
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Success Story

Telehealth

Beautiful Minds Mental Health seamlessly transitioned to virtual care using novelHealth’s 
Telehealth during COVID-19.​

� Secure HIPAA-compliant telehealth consultations.​

� Features like virtual waiting rooms and live messaging enhanced patient care.​

� Significant benefits: increased efficiency, cost savings, and patient satisfaction.​

� Dr. Simone Clark: Reduced wait times and improved patient satisfaction.​

� Dr. Alex Freeman: Better continuity of care for chronic patients.​

� Dr. Rachel Stein: Lower anxiety in pediatric patients with home-based consultations.​

Key Results

Patient Feedback

A sustainable approach for ​delivering modern healthcare​



Reputation Management​
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Reviews​

AI-powered reputation management 
solution to generate, manage & 
promote patient reviews to:​

� Boost your SEO and rank higher in 

local “near me” searches​.

� Attract more patients to your 

practice​.

� Save time and resources managing 

reputation across locations and 

websites.​
� Rank higher in Google search​.

� Box out the competition in local 

SEO​

� Drive more engaged new patients 

into your pipeline​

� Audit and fix your listings with ease​

Listings

Maintain accurate listing information 
wherever your patients search for 
you from a single dashboard. ​

� Provide swift responses to patient 

inquiries across multiple channels.​

� Streamline communication 

processes, driving increased patient 

engagement and satisfaction.​

Messaging​

Ensuring that no patient inquiry goes 
unanswered is crucial for effective 
physician reputation management.​

Stellar Reputation, Simplified​
Establish a reputation that attracts new patients and strengthens 

trust with existing patients.​
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Review  - Generate 
Reviews on autopilot​

Generation

� Integrate with your CRM or PMS to get 
reviews on Google, Facebook, and 200+ 
industry-specific review sites​.

� Send customized,  review 
requests after an appointment or procedure​.

automated

� Use  to boost Google 
review volume and rank higher on search​

Google’s Private API

� Mitigate negative reviews through our 
 button ​

Direct 
Feedback
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Review  -Monitor 
Reviews on  sites

Monitoring
200+

� See all reviews from  without 
leaving the LeapHealth’s dashboard

200+ sites

� Never let a review go unnoticed or unseen 
with to new reviewsinstant alerts 

� Monitor reviews on-the-go through the single 
login
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Automatically generate reviews 
on Google, Facebook and 200+ 
industry-specific sites

Attract more customers by 
showcasing your reviews on 
search, social, & your website

Use our  button 
to address bad experiences 

Direct Feedback

Respond to all your reviews from
 AI-assist 

crafted responses or 
automatically with custom 
templates

 
one inbox through

Reviews - Boost SEO and rank 
higher on search
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Review  -Your best 
reviews front and center

Monitoring

� Automatically share your best reviews on 
social media, paid ads, and your website for 
instant social proof

� Let your best reviews do the marketing for 
you and drive new leads to your business
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Reviews - AI 

AI-generated review responses​

� Save time and increase responsiveness.

� Personalized responses to each customer 
review.

AI review summary

� Quickly identify sentiment from 1000s of 
customers

� Share insight summaries easily with 
teammates

AI-powered response rephrasing

� Turn rough drafts into on-brand responses.

� Automatically change the tone of your 
response.

AI language support

� Translate reviews from any language into 
English and send replies in your customer’s 
language
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Reviews -  AI 
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Review Management - Never 
let a review go unanswered

� Respond to reviews on  without 
leaving the Leap Health  dashboard

200+ sites

� Respond individually or save time and respond 
automatically through  
templates or through 

auto-response
AI-assist responses.

� Manage reviews on-the-go through the 
 so you can respond the moment 

a new review comes in.
single login

� Send happy customers thank you notes 
following a review with a link to refer their 
friends.
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Have a look​
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Success Story

Reputation Management

A strong online presence is essential for 

patient trust and practice growth.​


novelHealth’s Reputation Management helped 

multiple practices improve their online reviews 

and ratings.

� Lubbock Dermatology: From 9 reviews (3 stars) to .148 reviews (5 stars)

� Premier Psychiatry: From 176 reviews (4 stars) to .​414 reviews (5 stars)

� Advanced Interventional Pain: From 37 reviews (4 stars) to .​188 reviews (5 stars)

Key Results

Patient Feedback Enhanced online reputation attracted more 

patients, building trust.​

Impact Improved visibility, credibility, and patient engagement.​

Transforming Your Online ​

Reputation with Leap Health​
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Web Chat
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AI-Powered Patient Interaction 
to Connect Better with Patients

Generative AI Messages

Enhance patient communication and streamline 
support by using AI assistance to craft empathetic, 
brand-aligned messages, while the AI chatbot 
efficiently handles common queries, freeing staff to 
focus on complex patient issues.

Intelligent Communication

The AI Chatbot guides patients through their journey, 
while message delegation and alerts streamline 
communication and care.
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Webchat - Convert website 
visitors into patients in real 
time

� View and track all patient messages in your 
Reputation Management’s Inbox.

� Let  respond to messages while 
you’re busy.

Leap AI

� Assign messages to the right teams and 
employees.

� Webforms capture customer data from the 
first contact.
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Webchat - : Communicate with 
Website Visitors

� Connect with patients on your website’s 

high-intent pages

� Fast track your patient experience with 

quicker conversions.

� Provide support  and generate 

conversations 24/7/365.

with a chatbot



Patient Surveys
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Send Surveys

Patient satisfaction surveys are sent 
automatically after every visit, via email 
and SMS/text.​

Address Issues

​​All urgent patient responses are sent 
directly to you for prompt management.​

Promote Sharing

Patients are invited to share their 
experiences on your practice website.​

Maximize Responses

​​​An effective delivery cadence gives 
patients multiple opportunities to 
respond.​

Accessible feedback helps care teams

exceed patient expectations through


Patient Surveys.
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The patient fills out 
the Survey 
Questionnaire
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Thank You
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