




ROLL CALL

Tracking and Monitoring: Guidance 
to your Integrated Problem List



What is the 
Purpose of this 
Presentation?



What is the Problem List?

Problem List contains HL7 messages that were not successfully 
assigned to the correct patient charts



Navigating the Problem List



Problem List: Tips & Tricks
• Add “Inbound Problem List” to your Quick Links



Problem List: Tips& Tricks
You'll see an option at the top that allows you to directly access the problem list.



Inbound Problem List



Common Reasons to be on the Inbound Problem List

• Mismatch Patient First Name / Last Name.
• Mismatch DOB.
• Mismatch Account Number.
• Mismatch provider information.



Examples of Inbound Problem List: Exact Match Not 
Found (Lab Result)



Who has the most HL7 Files in their 
Problem List?

GAME TIME!



Immunizations
Lab Integration
HIE

Most Common Sources



Resolve Inbound Problem Error: Immunizations

• CVX Codes will indicate a specific error
• User should correct the error from the 

patient’s immunization chart, and select 
save
• Do not select Save & Send as it will 

generate a new HL7 Message.
• Instead navigate back to Personal 

Module> 
Administration>Tracking>Message and 
select “Reprocess”



Resolve Inbound Problem Error: HIE



Resolve Inbound Problem Error: Show & Tell

https://pickerwheel.com/tools/random-number-generator/



Thank you.
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