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Scan QR Code 
for Session 
Attendance

Let Us Know You Are Here!



Enhance Your Workflow and 
Improve Patient Outcomes
Session Agenda
Interactive Session! Laptops Ready!

• Lab Advanced View and Features
• Order a Lab
• Quiz?!?!?!
• Result a Lab
• Assign a Lab
• Seamless Follow-Up on Abnormal Findings
• Manage Patient Care More Efficiently
• Effectively Analyze Result Trends



Interactive Clinical Workflow 
Let’s Work Together

Open your laptops
Login and find a test patient

Is your clinic using the Lab Advanced View?



Lab Advanced View



How do I get this view
Personal 

Page 
My 

Preferences General Lab Result View Beta Save



Are You Aware of All the Filters 
and 

Different Ways to Search in 
the Advanced Lab Overview



Missed Features of the Lab View
What are the Enhanced Search Features?
• Search by Patient
• Search by Test Order Number or Test Name

Customize Filters to Refine the Search
• Normal/Abnormal Results
• Received Date
• Order Date
• Assigned To
• Ordering Provider
• Result Status
• Lab
• Patient or Order Location

What are the Result Sorting Options?
• Patient Name
• Order Date
• Received Date
• Specimen Date



Lab Ordering 
and Resulting



Let’s Order a Lab!
Lab Order Process:
• Ordering Labs
• Resulting Labs



Let’s Order a Lab!
Create an In-

House Lab 
Enter the Lab from 

the Master List, 
Recently Used or 

Custom/Favorites 
List

Select 
Specimen



POP QUIZ

Question: What needs 
to happen in order to 

receive and result a lab?

Answer:  
The order must be 
Signed.

Question : Can 
Internal and State 
labs be attached to 
the same order?

Answer: No, if labs 
are sent to different 
laboratories, each lab 
needs to ordered 
separately.



• Check the box next to the patient 
• Click Marked as Received
• Enter the Results

Let’s Result a Lab!



Need to Know Features 
to  Efficiently Assign 
and Follow-Up Lab 
Results



Hovering on the floating menu, the following icon details are displayed:

Have You Been Using the Floating Menu? 
Features that Assist Users to Perform Various Follow-Up Actions



Lab Results can now be sent to the Patient Portal for patients to review. 

Did You Know Lab Results Can Now Be Sent to the Portal?



Provides the option to add attachments via uploading or scanning a file or document.

The Floating Menu-Attachments



Provides the option to internally assign lab results and track following-up on 
patient communication.

The Floating Menu-Assign



Providers the ability to schedule an appointment for a patient.

The Floating Menu-Appointments



Let’s Assign and 
Follow Up on a 
Lab Result!

• Remember to Use 
Internal Comments!
• Patient Comments will 
be visible in the Portal for 
Patients to review!
• Assign the lab results to 
another user if additional 
follow up is needed!



Analyze Result 
Trends



Where can we Analyze Result Trends on a Patient?

• Lab Screen 
• Select the Patient
• Choose the Lab to be Analyzed
• Click on the Appropriate Icon to 

Review the Flow Sheet or Graph Data



POP QUIZ!!!z

Question: 
Will labs with scanned 
results be included in 

Result Trends?  

No!  Lab Results must be 
documented within the Lab 

Observation section!

Answer:



Effectively 
Analyze 
Result 
Trends

List View
Color-Coded based on 
the results!



Effectively 
Analyze Result 

Trends

Flow Sheet View
• Displays the date of all 

same lab



Effectively 
Analyze Result 

Trends

Graph View Icons
• Graph View is displayed for the 
selected observation only.
• To view graph view of the lab 
result, click the graph view icon



Questions?



Thank you.
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