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Interactive Clinical
Workflow:
Document Lab
Results with Ease

Julie Fields




Let Us Know You Are Here!

Scan QR Code
for Session
Attendance




Enhance Your Workflow and
Improve Patient Outcomes

Session Agenda
Interactive Session! Laptops Ready!

e Lab Advanced View and Features
e OQOrderalab

* Resultalab

* Assignalab

* Seamless Follow-Up on Abnormal Findings
* Manage Patient Care More Efficiently
 Effectively Analyze Result Trends




Interactive Clinical Workflow
Let’s Work Together

Open your laptops
Login and find a test patient

Is your clinic using the Lab Advanced View?



Lab Advanced View

| Orders ” Results

@ Duplicate Order @ Acknowledge @ Print [ Email Fax

Acknowledged & Test, Tammy Encounter for screening for diabetes mellitus

—‘ 8/14/2000 24Y Female 1212

Search by Patient Name, Order, Test Name Q ‘ """"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
Final - 8/13/2024 - In House Lab - Order No. 1570 Order Details
[/ Select Al IMSortby Received »
Received in the last 90 days x ol  HEMOGLOBIN A1C 4
Test, Tammy Final -
HEMOGLOBIN A1C [I; E
0O HEMOGLOBIN A1C
AT RANGE :
Received:9/13/2024
1114 gldL s High

Ordered:-9/13/2024 by Cramarossa, Kristina

) X

Test, Tammy Final Comments w

0O HEMOGLOBIN A1C

Received:9/13/2024
Ordered:9/13/2024 by Cramaressa, Kristina

E

Internal Comments
Test, Tammy Final
(] | HEMOGLOBINAIC

Received:9/13/2024
Ordered-9/12/2024 by Cramaroszsa, Kristina

Add Comment... 1 =

] %ﬁnﬂﬂ:ﬂ

A . Patient Comments (These will be shared fo the Patient Portal)
Test, Julie [¥ Final

D HEMOGLOBIN A1C
Received:9/11/2024
Ordered:9M11/2024 by Cramarossa, Kristina

- ) History w l Acknowledge l [ Acknowledge & Ne
Abril, Rachel [¥ (Unsolicited) Partial

(7] Urine pregnancy test

Received:9/5/2024
Ordered:9/5/2024 by Adsit, Bill

Add Comment... =

Lamb, Abigail (Unsolicited) Partial
0O Urine pregnancy test

Received:9/5/2024
Ordered:9/5/2024 by Adsit, Bill
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How do | get this view

A
8
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Personal
Page

Personal - General

Prior Authorization
My Notes 56
Referrals
Documents

> KPls

» Administration

ev My Preferences
e General

Favorites

Patient

Drug Interaction
Clinical Module Sorting
Scan & Print

Quick Links

SOC Component Sorting

> Security Settings

My

Preferences

General

My Preferences-General

Q [E] save
Q

Default Landing Page

Scheduler N4
Hotlist Items Sort by
30 v Most Frequently Used v

[J Appointment Note Pop up on Charges/Payments
[ Auto Save Scheduler Multiple View on Change

[JJ Auto-Jump to Next Operational Date on Multiple
View

[JJ Retain date on the Today's Patient

() Expand Folder view on Document Manager

Auto-jump to Today’s Date on Scheduler Views
(0 paily (J Weekly () Muttiple [ Enterprise
Appointment Tool-tip Delay

@ short O Normal O Long

Rx End Date Frequency 1 v

Default Patient Page

Demographics

Items in Notes tree

®@5 O10 O15 O2

[JJ Alert before RVU based CPT Sorting

[ Include Pharmacy Instruction in Provider Note

[JJ Expand Assignment bar by Default

[JJ Security Risk Analysis

Source of KPIs

[ Clinical Module Billing Module

e Lab Result View

O Classic @ Beta

[[) Default Acknowledged Bucket

Lab Result View

Default Personal Page

v Dashboard

Schedule Multiple Views

03 04 ®5

Feature to Sign Education

Show Result Comments in SOAP

[J Forward Messages in Email

[ Auto delete files from Hard Drive

Messages Per Page

O10 @15 O2 O25
Screen Resolution

O 1280 @ 1440

Radiology

[0 Radiology Review Comments in Report

[JJ Lab Review Comments in Provider Note/Report



Are You Aware of All the Filters
and

LOOKING FOR'SOMETHING
@ ‘\‘}: V>

i )
CANT FIND)IT

Different Ways to Search in
the Advanced Lab Overview



Missed Features of the Lab View

What are the Enhanced Search Features?
e Search by Patient
e Search by Test Order Number or Test Name

Customize Filters to Refine the Search
* Normal/Abnormal Results

* Received Date

* Order Date

* AssignedTo

* Ordering Provider

* Result Status

 Lab

* Patient or Order Location

What are the Result Sorting Options?
* Patient Name

* Order Date

* Received Date

 Specimen Date

=)

Search by Patient Name, Order, Test Name

Normal Abnormal

All

Received
Today

®) Last |90 + days
Date Range

Ordered

Today
Last |7 w days
Date Range

o~
"4

Acknowledged

Q

I Sort by Received

Final

Final

Final

Assigned To

-Select-

Ordering Provider

-Select-

Result Status

-Select-

Lab

-Select-

Patient location

-Select-

Ordering location

-Select-

Final

(Unsolicited) Partial

(Unsolicited) Partial




Lab Ordering
and Resulting
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Let’s Order a Lab!

Lab Order Process:
* Ordering Labs
* Resulting Labs



Let’s Order a Lab!

Create an In- Enter the Lab from
House Lab the Master List,
Recently Used or
Custom/Favorites
List

Select

Specimen

Today's Patients 2 Lab 18 Back'o old layout Release Notes novelHealth Ad Hoc Reports Izenda7 Support Ms. Julie

= Patient-Profile ~ Test, Tammy 24Y Female DOB 8/14/2000 A/C 1212 [} p B
5 Allergies Vitals Notes @ Primary Plan 2 Pharmacy @
ome - i

Q Q Dae ocorad et rocordd B Plangalance - Lb®
pep V. nce Unapplied

Patient = $50
R atient RG] Far g
) > Provider Notes
=] Demographics | Insurance | Contacts | Consents  Disclosures | Preferences | Restrictions

> GO Services
Elsave [ Mark Inactive [B Mark Red Flag @ Prints @ Send> &3 Patient Portal » Log

> Clinical
Title Ms. v
Messages
A Suffix —Select— v
eMessages First Name Tammy Middle Last Name Test Y N
Documents Preferred Name Preferred Pronoun  —Select—- N \/
Gender Female v Gender Identty  —Select—- v
. > Appointment \
(o3 Sexual Orientation  ~Select- v Status Single v \{ Y
Billin = &
ki DoB 0142000 | [f] SSN@
Previous First Name Last Name
Mother's Maiden First Name Last Name
Current Address Picture
@ Address * 712 Coloy Street ® Upload
@ City * CHARLOTTE State * NC  County MECKLE!
Zip* 28211 Country United States of Americ v DAISEY Enrollm
Alternate Address Same as ahove
Mobile * v (704)112:8978 Location CureMD Demo Center ~
Email Account No. 1212
Work Status Unknown v Chart No.
Ethnicity Not Hispanic or Li v () Religion ~Select-- v
Preferred Language  Search Race Search [u]
X English (US) X Asian
 Black or Afican
American
Limited English Proficiency (] Yes
eferral Source —Select—- hd
= Referral S Select
E Source Details
Providers
Q) Provider Specialty Phone
Referring v

daRece BT 2med

. m . anne



POP QUIZ

Question: What needs
to happen in order to
receive and result a lab?

Answer:
The order must be
Signed.

Question : Can
Internal and State
labs be attached to
the same order?

Answer: No, if labs
are sent to different
laboratories, each lab
needs to ordered
separately.




Let’s Result a Lab!

A

&9

& Q4@ B M

@ m

Personal - Dashboard

Check the box next to the patient
Click Marked as Received
Enter the Results

Dashboard

Dashboard
Date Laboratory

v Messages Internal Lab

Inbox
Sent
Draft
Inbox Archive
Sent Archive
eMessages
v Tasks
Not Started 1t
In Progress 11
Complete
Other
Allocated 1
All 2
Vaccine Administration
Today's Patients.
v Orders & Results
Lab 183
Procedure 452
Radiology 9
Consultation 5
Other 2
Prior Authorization
My Notes 1976
Referrals
Documents

CCDA Tracking

Lab - Assigned To Me Results

Patient

Test, Julie view

Showing 1 -1 of 1Records ««First 4Previous Next» Lasthr

N

Tasks - Completed

No Record Found

Assigned To Me - Notes

—_— B a000

Title

Check insurance eligibility

Back fo old layout Release Notes novelHealth Ad Hoc

Tasks - In Progress

Date
10/31/2023

Showing 1 - 1 of 1Records 4 First 4 Previol

Procedure - Completed Results

Reports Izenda7 Support Ms. Jul

Assigned By
Fields. Julie

Patient Status Provider
Holland, Sarah Completed Mr Adsit, Bill
Test, Julie Completed Smith, Stewart NP
Wayne. Bruce Completed W Adsit, Bil
Test, Kristina Partial Dr Cramarossa, Kristina
Test, Kristina Completed Dr Biennial, USMS Employe
Smith, Benjamin Partial Mr Adsit, Bill
Doe, Jane Completed Mr Adsit, Bill
Showing 1 - 7 of 217 Records 4¢First 4Previo t) Lasth
Frequent Procedures
90471 -
Others
83036
58300 —
i \ 90700
1030F
s5101 / 81025
90632
From 01/01/2024 To 91312024
el E 8:46 AM
F 2 Ol & saapons AR



Need to Know Features
to Efficiently Assign

and Follow-Up Lab
Results




Have You Been Using the Floating Menu?

Features that Assist Users to Perform Various Follow-Up Actions

Hovering on the floating menu, the following icon details are displayed:

Email

Fax

Print

Share
Attachments
Assign
Provider Notes
Diagnosis
Medications
Appointments
Tasks

Edit

Delete

n HEMOGLOBIN A1¢

HEMOGLOBIN A1cPartial ||, |

=

RBC

40-59mcL 5 Normal

Do not share with patient Comments v [<]

Internal Comments °<g
Add Comment !

Patient Comments (These will be shared to the Patient Portal) @
Add Comment

Do not share with Patient p

Result will be available via patient portal unless selected &

History = | Acknowledge J [ Acknowledge & Ne




Did You Know Lab Results Can Now Be Sent to the Portal?

Lab Results can now be sent to the Patient Portal for patients to review.

Clinical Overview

3

Pending

Health Maintenance Alerts

&

Sugar Bates
Provider Notes

Lab Results
Date Laboratory Order No. Status Ordering Provides Print
#] 4/11/2022 4:53 AM aaa 10687 Final Sugar Bates =
&) 4/11/2022 4:53 AM aaa 10686 Partial Sugar Bates 3
+ 4 0 -2 AM a3a > Partial Albert Davis :j
) 3/15/2022 3:47 AM u 1065 Bi hn 3
4 03/1 AM bioreferenc 0540 Pending Sugar Bates = |
JOSe_ph Adam &) 03/11/2022 5:59 AM bioreferance 10538 Pending John Doe 3
3 Y, Female
& C 2022 5:5 537 Pending Smith Roaers 3
=
=)
=)

£

Sugar Bates

Compilaints
History
Allergies
Lab Results

Procedure Results

Radiology Results




The Floating Menu-Attachments

uploading or scanning a file or document.

Provides the option to add attachments via

Attachment

=)

[
=]

Encounter for immunization

SI=[FR

displayDocument.aspx (812x852) - Goagle Chrome = (] X

25 app3.curemd.net/curemdg/Settings/Practice/Image_Document_Manager/displayDocument.aspx?Patientld=6618&iDocl...

Patient Report

@ labcorp

]
S Male

S irmen 0 DEA-498-211

Date Collected: 03082024 Date Received: 03082024 Date Repared: 03/11/2024 Fasting: M

Ordlered lterrs: Chlamydia/GC Amplification; CH/GC NAA, Rectal; Ct/GC NAR, Pharyngeal; RPR, Rfx Qn RPR/Confirm TP; HIV Ab/p24
Ag with Reflex; Drawing Fee

General Comments & Additional Information

Test Cur sult and Flag Units
PR I E achomatis, Ak e
Add Comment. [T Somarthoeae, HAAS Negative
Ct/GC MAA, Rectal
Test Curest Fresult and Flag units Feference Inberva
C_trachamatis, NAA, Ancral Negative Wegative
N. gonarrhoeas, HAA, Rectal . — ;
et et f sz Pasitive ormal egative
Patient Comments (7 =
Ct/GC NAA, Pharyngeal
Add Comment. - Curest Rest re Fiog units Refeenceinterve
C_ trachamatis, NAk, Pharyn® Negative egative
N, ganarhanas, NAR, Phann
ai Negative Wegative
RPR, Rfx Qn RPR/Confirm TP
Tea st vl ad Fla it e
L - : Curevet i Flag, Uit | :
RPR" Reactive Abnormal Mon Reactive
RPR, Quant.* 14 High titer NonRes=1:1
Treponema pallidum
ibodi Reactive Abnormal Mon Reactive

Chlamydia/GC Amplification

Date Collected: 03,/08/2024

HIV Abjp24 Ag with Reflex

* Frevious Feference Interval: (R, Quant.: Honkea«1:11

Cursest Rurio

HIV Abp24 Ag Scroen

Mon Reacte

08/10/2023
Results reactive by
y The HIV Teating
true HIV infection




The Floating Menu-Assign

Provides the option to internally assign lab results and track following-up on
patient communication.

- Acknowledged | & Lamb, Abigail Major depressive disorder, recurrent, mild Encounter for pregnancy test, result negative, Enco... +3
8/10/2005 19Y Female 1106

st Name Q ‘ ‘ Y ‘ """"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
' Partial - 9/5/2024 - Internal Lab - Order No. 1560
AP Sort by ReCeived » |

x %]

Save

Order Details

b4

Normal

Last Name First Name Location

Comments w

CureMD Demo Center v l Q,

[ Include Support Users
Practice Users: 28 Assigned User(s)

& Scheduler View Only - & Security Administrator
& smith, Lana

& smith, s
! & Test
& Test2

Reason

(@]
< EANS A D @ K

Abnormal Results v l @

=

Save

Acknowledge

Acknowledge & Ne

rossa, Kristina

N TED




The Floating Menu-Appointments

Providers the ability to schedule an appointment for a patient.

Orders | Results

@ Duplicate Order @ Acknowledge @ Print (¢ Email Fax

Acknowledged (% Abril, Rachel @ Encounter for immunization Syphilis, unspecified

2/2/1986 38Y Female 1093

Search by Patient Name, Order, Test Name Q V
Partial - 9/5/2024 - Internal Lab - Order No. 1562 Order Details
[ | Select All [ Sort by Received
i b4

Received in the last 90 days x Appointment >

Test, Anthony Final Appointment E]
il

M Infectious agent detection by nucleic acid (DNA or RNA); respirat... +2 . :

N Received:9/30/2024 Y, LOCE_UOH Raleigh Healt_n Center - Mol
Ordered:9/30/2024 by Cramarossa, Kristina Provider/Resource | Family Planning v

Reason CONTRACEPTIVE CONSULTANT ~ <] | Email
Test, Tammy Final ()| 093002024 @ 1 ~ Day(s) v

(]  HEMOGLOBINAIC (B | Fax

" | Received:9/13/2024 ) @ _—
Ordered:9/13/2024 by Cramarossa, Kristina Tue 10/01/2024 11:00 AM (30) Tue 10/01/2024 11:30 AM (30)

) Tue 10/01/2024 11:00 AM (30) Share
Test, Tammy Final “(2

0 HEMOGLOBIN A1C & Attachmenis

Received:9/13/2024 .
Ordered:9/13/2024 by Cramarossa, Kristina [% Assign
Test, Tammy Final L%_] Provider Notes|

M HEMOGLOBIN A1C - _

— iagnosis
Received:9/13/2024 NLEJ g
Ordered:-9/12/2024 by Cramarossa, Kristina —

Medications
)
Test, Julie [ Final CTTETIATE

M HEMOGLOBIN A1C
Received:9/11/2024 Acknowledge = g
Ordered:9/11/2024 by Cramarossa, Kristina

Abril, Rachel [¥ (Unsolicited) Partial

() Urine pregnancy test @
Received:9/5/2024
Ordered-9/5/2024 by Adsit, Bill

Delete

Lamb, Abigail (Unsolicited) Partial
M Urine pregnancy test
Received:9/5/202:




Let’s Assign and

Follow Upona
Lab Result!

 Remember to Use
Internal Comments!

e Patient Comments will
be visible in the Portal for
Patients to review!

* Assign the lab results to
another user if additional
follow up is needed!

& Test, Tammy
8M14/2000 24Y Female 1212

Final - 9/13/2024 - In House Lab - Order No. 1570

Ll HEMOGLOBIN A1C.

HEMOGLOBIN A1C Ik

RANGE
11-14 gidL

Internal Comments

Add Comment.

Please contact the patient regarding the results and schedule a F/U visit.

Fields, Julie 9/29/2024 &:31 AM

Encounter for screening for diabetes mellitus

Ordar

EEa

Comments

r Details

>

(e

Result Assignment

Patient | [ Save

[ Include Support Users
Practice Users: 27

& Billers

;25 Billing Manager

& Blue, Dan

|2.| Bonterra, Api

& BonterraUser

) Last Name First Name

CureMD Demo

Center

9B D

% (g !

J>’,| & .

ENN




4

Analyze Result
Trends




Where can we Analyze Result Trends on a Patient?

 Lab Screen
e Selectthe Patient
* Choose the Lab to be Analyzed
* Clickonthe Appropriate Icon to
Review the Flow Sheet or Graph Data |, ... @-

Diabetes mellitus due to underlying condition with moderate nonproliferative diab... +1

Final - 6/26/2024 - Internal Lab - Order No. 1532 rdgmDetails
L8 Antibody; HIV-1 and »

Antibody; HIV-1 and HIV-2, single result [1;] =
Antibady; HIV-1 i .
Negative Negatwe Normal @Ilckf an:theJ
Do not share with patient EI Q\‘\(Sh e;e;t'@l'; =
Result will be available via patient portal unless selected ( _
Graph lcon




POP QUIZ!!!

Orders | Results | Edit Lab Result
El save §F Results 1 Delete

Test, Selina Insurance
26Y 8M Female Primary ~ MEDICAID-NC
DQE 01/22/1998

Account 17

Question:
Will labs with scanned

09/26/2024 01 » 3% v PM v

Laboratory Iniernal Lab 1.4 Date
resu lts be |ncluded |n Ordering Provider - Reason Yo
Status Final v Accession No.

Result Trends?

81025 - Pregnancy Test

Specimen | Urine e Volume 0 —Select- w  Collection Date  09/26/2024 01 v 33 v PM w
Result Unit Flag Range
Urine Pregnancy Negative v N-Normal v Negative

Answer:
N0! Lab Results must be 85012F - Hemoglobin (Adult Female)
documented within the Lab Specimen [~Salec- v
Observation section! o o e

Result Unit Flag Range

Review History

Review Review
Remarks Acknowledge
r Assign
Characters lefi 2000 Comment
a Log
Modified: Fields, Julie 09/26/2024 01:40 PM
Added: Fields, Julie 09/26/2024 01:39 PM

Files S (=] Associated On Associated By




Effectively  List view
Analyze Color-Coded based on

Result the results!
Tre n d S 100 insulin syringesPartial

Insulin
10-20 mg

High

Insulin
10-20 mg

Fructose Noem
40-60 mg
Insulin R
>12mg it
Glucose

Normal
0.0023 Norma

Do not share with patient Cominents v

tilable via patient |




Flow Sheet View

EffeCtive ly . Displalysbthe date of all
Analyze Result e
Trends

100 insulin syringesPartial

11/11/2020 11/9/2020 11/4/2020 11/4/2020 >

Glucose

10-20 mg 10
Fructose 5

30-40 mg

Glucose 14
>12 mg

Glucose 8

0.00 23

Do not share with patient omments -

{ will be available via pahen! porial unless selected




Effectively

Graph View Icons

Analyze Result  Graph View is displayed for the
selected observation only.
TrendS * To view graph view of the lab

result, click the graph view icon

0.3 - . - - - = — _
21272022 1272021 11272021 12712020 12/772020 12/7/2020 111772020




Questions?




Thank you.
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