
Please 
Sign In!



Communication & Connection are Key! 

By Jennifer Schroeder Tyson, Samantha McNeill, & Emily Baker

A Public Health AmeriCorps Project on Increasing Public Health Preparedness and Psychological 

First Aid in the Rural Appalachian Region of Western North Carolina



Meet the Team

Sam McNeill Jennifer Schroeder Tyson Emily Baker



Trigger Warning

Mental Health, Illness, & Suicide



Presentation Overview 

● AmeriCorps 
● Psychological First Aid 
● Communicating with the Communities We Serve
● Mental Health is Public Health
● Where to Take the PFA Training 



Has anyone previously served 
or currently serve with an 

AmeriCorps program?



AmeriCorps in a Snapshot 

● Started in 1964 as Volunteers In Service To America (VISTA) 

● Formerly known as Corporation for National and Community Service (CNCS)

● 1994 had 20,000 individuals across the country join as the first AmeriCorps class 

● By 2016 there were over 1 million AmeriCorps members 

● In 2022 AmeriCorps and CDC joined forces to create Public Health AmeriCorps



RAPID Psychological First Aid 
(PFA)



What is RAPID Psychological First Aid (PFA)?
● PFA is an initial disaster response intervention.

● An evidence-based curriculum.

● No prior mental health training needed. 

● Designed to address surge capacity.

● Why is PFA needed? 

● What does PFA do? 

● The RAPID model has been found effective in promoting personal and community 
resilience.



Public health crisis in NW 
NC

> 50% claim that access 
to healthcare services is 
currently the most crucial 
social determinant in the 
area

WNC Health Network, 2022 

Patient to Mental 
Health Provider 
Ratios

1,780:1 - Alexander
1,300:1 - Caldwell
1,110:1 - Yadkin
930:1 - Mitchell
2022 North Carolina State Report

Needs Assessment



Reflective Listening 

Assessment

Prioritization

Intervention

Disposition

active, intentional, human-mirror

eustress, distress, dysfunction

triage

stabilize, mitigate

analyze, discharge, 
follow-up



Psychological First Aid Scenario

Scenario A
There was a shooting at 
your school. You were on 
campus during the shooting 
and are now  speaking to 
your teacher 4 days after the 
event.

Scenario B
A wildfire has ravaged parts of your 
county. You are a volunteer wildland 
firefighter who responded to several 
distress calls. One call ended in 
multiple fatalities and you are 
feeling extreme loss. You meet with 
your fire chief to discuss your 
feelings a week after the event. 





Psychological First Aid Scenario

Scenario A
There was a shooting at 
your school. You were on 
campus during the shooting 
and are now  speaking to 
your teacher 4 days after the 
event.

Scenario B
A wildfire has ravaged parts of your 
county. You are a volunteer wildland 
firefighter who responded to several 
distress calls. One call ended in 
multiple fatalities and you are 
feeling extreme loss. You meet with 
your fire chief to discuss your 
feelings a week after the event. 



Communicating with the 
Communities We Serve

Communication & Connection Are Key!







Mental Health is Public 
Health



Mental Health is Interconnected with Public Health

● “Mental and physical health have a bi-directional relationship, meaning that mental 
health affects physical health and physical health affects mental health. Because of 
this reciprocal relationship, it is extremely important that both aspects of health are 
properly addressed and considered when conducting assessments and providing 
treatment to individuals.” - The Mental Health and Developmental Disabilities 
National Training Center 

● The CDC’s One Health Approach

● After a disaster, the demand for mental health services increases for 15-25% of the 
population.







Where to Take the PFA 
Training





Q & A



Contact Us
Jennifer Schroeder Tyson, Program Director
(828)-262-7151
Tysonjs@appstate.edu

Samantha McNeill, Communications Team Lead
(828)-266-8737
Mcneillsp@appstate.edu

Emily Baker, Creative Content Coordinator
(704)-747-6063
Bakereg@appstate.edu 


