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Patient Portal

• What is the patient portal?
• How is it relevant in the health 

care process?



• Patient Engagement

• Importance in Healthcare

• CureMD Patient Portal

• Why should you utilize this?

• What’s New

• What’s Next

Agenda



• Connection between patient, caregiver 

and health care provider

• Patients that are actively involved and in 

charge of their health work together with 

their providers to successfully reach their 

health goals and needs

• Patients become better informed and 

involved

Patient 
Engagement



• Improve quality of care and patient 

experience while reducing cost 

• Imperative to meet new industry 

standards of quality

• Pivotal in improving operational efficiency

• As the trend of technology grows, patients 

will demand greater access to their health 

information

Patient 
Engagement



• Includes 5 Patient Engagement related Core Measures, 

• Patient Electronic Access

– 50% of patients should have access to their electronic health 

information

– 5% of patients should view, download, or transmit their 

health information

• Clinical Summaries

– 50% of patients should be provided a clinical summary of 

their visit within 1 business day

• Preventive Care

– 10% of established patients should be sent an appropriate 

reminder based on clinically relevant information

Patient 
Engagement & 
Meaningful Use



• Patient Education

• 10% of patients should be provided education specific to their 

clinical conditions

• Secure Electronic Messaging

• 5% of patients should send messages to their providers using 

the Patient Portal

• These 5 measures make the implementation and use of Patient 

Portal essential

• Meeting these requirements is not a walk in the park. Clients have 

expressed difficulty in getting patients to send messages or login to 

a portal

Patient 
Engagement & 
Meaningful Use



• Share PHI with your patients in a secure 

manner

• 24 x 7 x 365 access

• Accessible over the Internet

• Better clinical documentation

• Refill and Appointment requests

• Secure messaging

CureMD 
Patient Portal



What’s New

• New User Interface

• Modern design

• Enhanced usability

• Improved workflows

• Enhanced performance

• Access health information of multiple patients with one login

• Login for Patient Representative / Family Head

• Ability to share health information with other providers

• eMessage

• Meaningful Use Stage 2 Certified



New User Interface



Text Here

New User Interface

Highlights



Text Here

New User Interface

Highlights



Multiple Patients 
Login

Provide a Patient Portal 
User access to Multiple 
Patients
Login for Patient 
Representative / Family 
Head



User will see all associated 
patients when they login

Multiple User Log In



View, Download and Transmit 

• Review Complete Clinical 
Summary in CCD Format

• Patient can View, Download, 
or Transmit to other 
providers



Upcoming Features

• iPhone / iPad app
• Email Notifications
• Online Patient Payments



iPhone / iPad App

• A simpler, enjoyable, and more useful 
experience for patients

• Secure and easy-to-use
• Optimized for using on-the-go
• Unparalleled compatibility



• Patients will receive a notification as soon 
as any new data is made available on their 
portal e.g. Lab Results, Health 
Maintenance Alerts etc.

• Boosts patient engagement
• Improves care coordination
• Helps patients stay on top of their health 

alerts

Email 
Notifications



• View Statements
• Pay Due Balances
• An incentive to pay safely and 

conveniently
• Reduced balances, improved collection

Secure Online 
Payment 



Thank You


